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Retention Risk: Nearly 1 in 3
students (20%) indicate they
may leave their course due to
financial stress.

Financial Pressure is Forcing
16% of Students to Consider
Dropping Out.
While support services exist, an awareness gap creates a
tragedy of underutilised resources during a cost-of-living crisis.

Critical Health Warning:
510 students report skipping
meals to save money,
directly impacting
academic concentration.

The Support Paradox: 68%
are aware support exists, but
only 15% have utilised it. 22% of
the students didnn’t know, how
to access the support services.

Cost of Living,
Wellbeing and
Student Experience
Report

A Strategic Analysis of the
Student Survival Mechanism

Reading Deck: Executive Summary

EXECUTIVE SUMMARY



The Cohort: A Diverse Community Facing Universal Pressure
N=1,078 Total Respondents. Data reflects a cross-section of the student body, including high-vulnerability groups.

1,078



Financial Anxiety is Now a Dominant Factor
in Student Wellbeing
Quantifying the psychological and academic burden of the cost of living.



561

Nutrition is the First Sacrifice: Students are
Trading Health for Saving Money



The Hidden Wellbeing Cost of Budgeting
and Financial Survival



Commuters / Outside
Birmingham: 241

Insight: 318 students are actively choosing to stay away from the university
environment to preserve cash reserves, leading to academic & student
experience detachment.



36%
Risk of Dropout

Higher Wellbeing Impact



AWARENESS
68% Aware that wellbeing

services exist.

UTILISATION

The Specific Knowledge Gap
56% were unaware of specific
Student Union wellbeing
packages, free
breakfast initiative and
University support services

Insight: There is a disconnect between "knowing help exists" and "knowing what help is available."





Trust weakens when campaign outcomes and
survey results are not clearly communicated.

Inclusion & Belonging Hurdles
Minority, international and commuter
students often feel excluded from
traditional social spaces.



Normalised Food
Insecurity



1. HEALTH CRISIS

Students are managing cost
pressures by not eating

Students continue to struggle
while resources go unused or

misdirected

CHALLENGE
2. ACADEMIC PROGRESSION

36% considering dropout; 318
reducing campus visits.

Immediate threat to retention
 and student egagement.

Reduced cognitive function and
physical health risks.

Addressing the cost-of-living crisis is the single most immediate solution
available to mitigate the student engagement and retention risk.

3. THE COMMUNICATION

Support services remain
underused due to visibility

barriers.

Financial pressure is shaping
engagement and retention.

428 didn't know services
existed; 56% unaware of free

breakfast/other essential services
561 skipping meals; 634 poor

diet.



The Six-Point Strategic Framework
Consolidated Roadmap for Joint Action

1. Food Security 2. Travel Support 3. Housing
Affordability

6. Early Intervention5. Shared Strategy4. Single Pathway
Create one coordinated

University-SU support

route.

Embed wellbeing
priorities within catering
services to reduce food
insecurity

Pursue affordable
on-campus housing
& cheaper laundry

Strengthen early
support & commit to
regular check-ins.

Embed a joint approach
with clear
communication.
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